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Manage and Activate Users

Through Settings Tab

From Settings, navigate to Users and
roles. The amount of user seats available
depend on the package chosen. Please
note, the Financial Institution sets up a
level one user upon enrollment.

.

User details

Personal details

First name

User

Last name
Level2

Email address

level2user@fiserv.com

Account activation

Allows other users access to make payments.

Click into which user you
would like to activate. Next
to Account activation, toggle
the button to on.

User details

Personal details

Account activation

Roles and permissions

Once toggled to on, choose permission
access of Level 2 or Level 3 under
Roles and permissions. Then you

may choose to allow full Funding
method access and/or choose a

Payment approval limit. Click Save.
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